
Bring Your Own Device FAQ 

 

Students in grades 6-12 will be in a one-to-one digital environment beginning the 2015-2016 

academic year.  Students will be required to have a laptop or digital device that meets the 

district minimum requirements.  

What tasks or activities will my student use the device for? 

Students will be using their device to complete tasks/activities for class (typing papers, creating 

presentations, responding to teacher prompts, accessing online textbooks) as well as for taking online 

assessments (MAP, PARCC). 

How will the district support the device for the BYOD option? 

There will be no technology support provided by the district other than wireless access/internet 

connectivity assistance. 

How will the internet be secured on my child’s BYOD device at school? 

The district uses Palo Alto for our web filter and provides filtering at home or in district with Global 

Protect.   

What type of device has the district previously provided in the rental program? 

We purchased the Dell Latitude 3340 this year.  http://www.dell.com/us/business/p/latitude-3340-

laptop/pd 

What rental device will be purchased for next year? 

The Dell 3340 has been a reliable device so it is being considered for next year.  If not the Dell 3340, a 

comparable device will be purchased.   The Dell 3340 was specifically designed for student use with 

durability in mind. 

What are the specifications needed for a device brought from home? 

Minimum district requirements are a screen size of 9.5 inches and wireless or wired keyboard.   

Please keep in mind that students will be using their device to complete tasks/activities for class (typing 

papers, creating presentations, responding to teacher prompts, accessing online textbooks) as well as 

for taking online assessments (MAP, PARCC). 

What support or services will the rental agreement cover? 

Renting from the district will include warranty coverage for the life of the device, technology support for 

device hardware and internet/applications, and a district supplied loaner machine if the district laptop 

stops working or needs repair. 

http://www.dell.com/us/business/p/latitude-3340-laptop/pd
http://www.dell.com/us/business/p/latitude-3340-laptop/pd


 

Will there be a charge for district owned laptop repair? 

If a district owned device is submitted for repair, the technology department will assess the damage 

before fixing or servicing the device.  If the damage is not covered by the factory warranty, an additional 

fee may apply.  The fee will be charged through Fee Management. Parents will be notified of any 

additional charges made to their account.  

What are the parameters for my child to own the device? 

The rent to own option is based on a rental agreement/payment of an annual rental fee.  Only students 

that have paid the entire rental fee during the three years of middle school/four years of high school will 

be eligible to own the device.  

 

Rent to own timelines are based on ‘end of life’ for each device. End of life is defined by the district 

purchased warranty agreement.   

 

2015-2016  

6th graders - BYOD or $100.00 annual rental fee for three years; device is owned after 8th grade year.  

7th graders - BYOD or $100.00 annual rental fee for 7th & 8th grade year; device is owned after 8th 

grade year.  

8th graders - BYOD or $100.00 annual rental fee for 8th and 9th grade year; device is owned after 9th 

grade year.  

9th graders - BYOD or $100.00 annual rental fee for 4 years - device is owned after senior year (12th) 

10th graders - BYOD or $100.00 annual rental fee for 10th, 11th & 12th grade year; owned end of 12th 

grade year.  

11th graders - BYOD or $100.00 annual rental fee for 11th & 12th grade year (no ownership option) 

12th graders - BYOD or $100.00 rental fee (no ownership option) 

 

Can I change my mind and decide to rent after the start of the school year? 

Yes, however, the family will still pay the yearly rental fee to ensure ownership occurs after 3 years 

(MS), 4 years (HS).   Efforts will be made to supply a device in a timely manner but there may be a delay 

based on availability.   

If I am a new family in the district and I arrive after the beginning of the school year, what are my 

options? 

A family may participate in the BYOD platform or the family will still pay the yearly rental fee to ensure 

ownership occurs after 3 years (MS), 4 years (HS).    

 



 

After the beginning of the year, if I change my mind from BYOD to rental, what fee will be assessed? 

The family will still pay the yearly rental fee to ensure ownership occurs after 3 years (MS), 4 years (HS) 

regardless of when the family enrolls.    

Why is there no tech support on a device that was previously rented from the district and now is 

owned by the family? 

The warranty for that device has expired and the district supports the device for the length of the 

warranty.  Once the family owns the device, the district will no longer support the machine.  After the 

family owns that machine, that device is treated as any other BYOD device.  

If our family moves out of the district mid-year, will we be reimbursed for rental fee? 

Yes, on a pro-rated basis and the machine will be collected/no ownership option.  

What if my child is on free/reduced lunch status? 

If the rental fee is reduced based on free or reduced status, there is no ownership option unless the 

family chooses to pay the fee difference (reduced status) or purchase at end of life (free status). 

 

What will be done with JAVA or Flash issues with sites teachers may want to use but aren’t currently 

supported on devices? 

 

We have a solution called WebNetwork in place for these issues.  We have a pilot this spring so this is 

ready for next school year.  

 

My 8th grade students will own their own device at the end of this current year.  Can my student use 

this device as a BYOD device? 

 

 Yes – however, if you choose to use this device it will fall under the parameters of any BYOD and will 

therefore not have any tech support.  

 

If I choose to rent a device for my child now, can I change my mind and bring a BYOD?  

No, as we are ordering and charging families based on responses from the commitment letter.  If you 

have selected to rent, you will be expected to rent for the 2015-2016 school year.  You can opt out of 

the rental program for the following year if you choose. 

 

 



For the rental agreement, what is the method of payment or term of payment? 

The rental fee is charged at the same time as other registration fees.  These can be paid online starting 

on July 1st (when online registration opens).  They can also be paid by bringing a check into the school.  

All fees are due before the first day of school.  

If we choose the BYOD option, what criteria should we use to select a device? 

The most common device is a Windows based machine.  There is not a preferred OS or device as long as 

it meets the minimum specs (screen size of 9.5 inches and wireless or wired keyboard).  The key is 

deciding which device is the most comfortable for your child to complete all the different types of 

work/tasks that will be required.  If a student is comfortable with the screen size and small Bluetooth 

keyboard used with an iPad, then it should work.  

What if my child does not have internet access in our home?  

There are multiple Wi-Fi spots in our community.  Additionally, we do have a relationship with ComCast 

to provide internet access to our free/reduced lunch families for $9.99 per month.  We are looking for 

other options for Unit 5 families but do not have anything else to pass on at this time.   

If my child participates in BYOD, how will they access programs and applications that they need for 

their coursework? 

Students will access the district network through the WebNetwork portal.  This will serve as a way to 

‘remote-in’ to our server and access what they need.  

If we rent a device from Unit 5, will we keep the device over the summer? 

District rented devices will be turned in at the end of each school year.  The district tech staff will 

complete inventory and service machines over the summer to ensure the devices are ready to go for the 

following year.   

Will my student get the same rented device from one year to the next? 

Students will be provided with the same device over their three years of middle school or four years of 

high school.  

If we choose to rent a device from Unit 5, will we be able to load our own software? 

For security purposes, families will not be able to load their own software on district rented devices.  

How can I expect the device to be used in the High School setting? 

If your child was a 9th grader this year, they may have had a variety of experiences.  Due to availability of 

on-line resources, the cycle of phasing out of traditional textbooks, teachers level of proficiency and 

comfort with technology, mixed grade level courses and the curriculum itself, some teachers have been 

able to infuse technology at a more rapid pace than others.  On-going professional development for 



embedding technology in the classroom setting, acquisition of on-line resources, and the expansion to 

all students having the technology will assist teachers in moving forward with embedding technology 

into their instruction.   

Why does my middle school student own the device after 3 years ($300.00) while my high school 

student doesn’t own the device until after 4 years ($400.00)? 

The high school devices are covered by a four year warranty agreement while the middle school devices 

are covered by a three year warranty agreement.   

What will be on my student’s device once they own the previously rented district device? 

The student device will have the Windows 7 operating system loaded on the machine.   All other 

software/programs will be removed from the device.  

 


